
Donor Assessment Information and Regulation 

– Supplement – 

“Lucky Weeks” 

Effective from 10 November 2025 until withdrawal 

 

 

This information serves solely as a supplementary document; the base promotional 

regulation “Donor Assessment and Information Regulation” remains unchanged in all other 

respects. 

 

1. Short Description of the Supplementary Promotion 

CSL Plasma Kft. provides donors who participate in the survey, fully complete the 

questionnaire, and return it to CSL Plasma Kft. within the promotional period, the 

opportunity to scratch one online lottery ticket. Some of the scratch tickets contain instant 

prizes; no draw will be held. 

 

2. Duration 

From 10 November 2025 until withdrawal 

 

Other provisions: CSL Plasma Kft. may suspend or withdraw the supplementary promotion 

at any time without justification. 

 

3. Course of the Promotion 

 

3.1. Based on the “Donor Assessment and Information Regulation,” participants who submit 

the fully completed questionnaire to CSL Plasma Kft. shall be entitled, at the time of 

submission, to participate in this supplementary promotion by scratching an online lottery 

ticket. 

 

3.2. Not all scratch tickets are winning tickets. The participant can learn about the prize by 

scratching the relevant surface of the online ticket. The prize can be claimed upon 

presentation of the scratched ticket; no draw will take place. 

 

3.3. The person presenting the scratched online ticket shall confirm receipt of the prize by 

signing a delivery and acceptance record, which shall include the following data: 

 

Participant’s name, address, tax identification number, and description of the prize. 

 

3.4. The Organizer shall make the online scratch tickets available from 10 November 2025, 

and the Promotion shall remain in effect until its withdrawal. 

 

 



4. Promotional Gifts 

 

The person presenting the scratched online ticket may be entitled to the following gift(s) 

(hereinafter referred to as “Promotional Gift”). The Organizer reserves the right, but 

assumes no obligation, to offer an alternative gift if the specified gift cannot be provided for 

any reason. 

 

The eligible participant may receive one of the following gifts, corresponding to the 

scratched ticket: 

 

Online scratch tickets may contain the following prizes: 

2025 Daily Prizes Weekly Grand Prizes 

November 10–15 
3 × HUF 5,000 REWIN 

vouchers 
Klarstein Espressionata Evo 

espresso machine 

November 17–22 
3 × HUF 5,000 REWIN 

vouchers 
HUF 20,000 REWIN voucher 

November 24–29 
3 × HUF 5,000 REWIN 

vouchers 
HUF 20,000 Emag voucher 

December 1–6 
3 × HUF 5,000 REWIN 

vouchers 
6 × Milka Christmas candies 

December 8–13 
3 × HUF 5,000 REWIN 

vouchers 
ORAL-B Vitality Pro electric 

toothbrush 

December 15–20 
3 × HUF 5,000 REWIN 

vouchers 
HUF 20,000 REWIN voucher 

December 17–22 
3 × HUF 5,000 REWIN 

vouchers 
HUF 50,000 Tesco voucher 

December 29– January 3, 2026 
3 × HUF 5,000 REWIN 

vouchers 
HUF 20,000 REWIN voucher 

 

 

 

5. Limitation of Liability 

 

If, in the sole opinion of the Organizer(s), the Promotion cannot be conducted as planned, or 

other causes beyond the Organizer’s control interfere with or adversely affect the 

administration, security, fairness, integrity, or proper conduct of the Promotion, the 

Organizer(s) reserve the right, at their sole discretion, to cancel, terminate, modify, or 

suspend the Promotion. 

 

The Organizer(s) reserve the right, at their sole discretion, to exclude from the Promotion 

any person who has violated the provisions of the Promotional and Data Management Rules 

or in any way endangers the Organizer’s activities and operations. 

 

Participants are obliged to cooperate with the Organizer and the Administrator to ensure 

the proper delivery of the Promotional Gift. If a Participant fails to meet this cooperation 

requirement or provides incomplete or incorrect data, preventing the timely delivery of the 

gift, the Organizer shall not be held liable. Prizes are handed over immediately in all cases. 



 

 

 

6. Taxation 

 

The Organizer shall bear any potential tax liabilities associated with the Promotional Gifts. 

The prize recipient must provide all information or declarations necessary or helpful for tax 

administration purposes. 

 

7. Data Processing 

 

Participation in the Promotion is subject to the Organizer’s Data Processing Information on 

promotions and loyalty programs, available at participating centers. 

 

Budapest, 10 November 2025 

CSL Plasma Kft. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annex No. 1 

Information on Warranty for Defects, Product Warranty, and Guarantee 

 

 

11. Warranty for Defects 

 

11.1. In the event of defective performance related to the product received through the 

draw, the Participant may enforce a warranty claim against CSL Plasma Kft. (CSL) in 

accordance with the provisions of the Civil Code. 

 

11.2. In the event of defective performance, the Participant may request repair or 

replacement, unless the chosen remedy is impossible or would result in disproportionate 

additional costs for CSL compared to another remedy. 

 

11.3. The Participant may change their chosen warranty right to another, but must bear the 

cost of such change unless it was justified or CSL provided a reason for it. 

 

11.4. The defect must be reported to CSL immediately after discovery, but no later than two 

months from its discovery. Warranty claims cannot be enforced after a limitation period of 

two years from delivery/performance. 

 

11.5. Warranty claims must be enforced directly against CSL. 

 

11.6. Within six months of delivery, the only condition for asserting a warranty claim is 

notification of the defect to CSL, provided the Participant proves that CSL supplied the 

product (or service). After six months, the Participant must prove that the defect existed at 

the time of delivery. 

 

12. Product Warranty 

 

12.1. In case of a product defect, the Participant may choose to enforce either a warranty for 

defects or a product warranty claim. 

 

12.2. Under a product warranty, the Participant may only request repair or replacement of 

the defective product. 



 

12.3. A product is defective if it does not comply with the quality requirements effective at 

the time of its market release or does not possess the characteristics described by the 

manufacturer. 

 

12.4. Product warranty claims must be made within two years from the date of the 

product’s market release. This deadline is preclusive. 

 

12.5. Product warranty claims may only be made against the manufacturer or distributor. 

The Participant must prove the product defect. 

 

12.6. The manufacturer (distributor) is exempt from product warranty obligations only if 

they can prove that: 

– the product was not manufactured or distributed within their business activity; or 

– the defect could not have been recognized given the state of scientific and technical 

knowledge at the time of distribution; or 

– the defect results from compliance with a law or mandatory authority regulation. 

 

12.7. The manufacturer (distributor) needs to prove only one of the above to be exempt. 

 

12.8. Warranty for defects and product warranty cannot be enforced simultaneously for the 

same defect. However, if a product warranty claim is successfully enforced, a warranty for 

defects may be enforced against the manufacturer for the replaced or repaired item. 

 

 

13. Guarantee 

If the Participant receives a product subject to statutory guarantee obligations, the 

packaging of the product shall include the mandatory guarantee certificate. 

 


